
PAOC Portal Account Creation Process 
PAOC Portal Account Setup – Step-by-Step Guide 

Welcome to the new PAOC portal! Follow the steps below to create your account and get 
started. 

Watch the New Account Tutorial: How to Create Your New Account 

Step 1: Navigate to: https://my.paoc.org/registration 

Step 2: Enter your email address, and fill out the CAPTCHA code below. Click on Submit. 

https://www.youtube.com/watch?v=yf2u1qE7C20
https://my.paoc.org/registration


You should get a green box with the text above. If you get a red box with an error message, 
please capture a screen of the error message and send to portalsupport@paoc.org for 
assistance. 

Step 3: Sign into your email inbox, and click on the link found in the email. 

Note: if, when you receive your email, the link does not open, please highlight the entire 
link, copy it and paste it into the bar at the top of your browser. See screenshots below for 
process: 

Highlight the link, and copy it: 

mailto:portalsupport@paoc.org


Paste into bar at top of browser: 

After pasting into the bar, you can press the “enter” key on your keyboard to go to the 
website. 

Step 4: Click on the Register button found on the Registration page. 
If you have a PAOC.org email, tick “I have an existing account”. 

If you do NOT have a PAOC email, leave “I have an existing account” empty. 



Step 5: Choose your account type to continue registration.  
If you have a PAOC.org email, use the “PAOC.org Email” button, and sign in with your 
@paoc.org email.  
If you do NOT have a PAOC email, use the “Standard Login” button and use your personal 
email address. 

Using your Standard Login Account: 

1. After clicking on the “Standard Login” button, you will be taken to the sign in page. As we
need to create an account, click on “No account? Create one”:



2. You will be taken to the “create account” option. Enter your email address, and click on “next”:

3. Enter your chosen password. PAOC recommends using a password that is

 At least 12 characters long

 A mix of uppercase letters, lowercase letters, numbers, and symbols

 Avoid reusing passwords from other websites.



4. Click on "Sign In" your account is now created!

5. Your account will be created, and you will be signed into the portal. This may take a
few seconds as your account is created and registered. You can now use the PAOC
portal.

If you followed these steps and were unsuccessful, please try these additional steps before 
contacting our support team: 

 Click on this link and watch the video (English only): How to Create Your New Account
 Clear your browser cache

The browser always caches the previous login, so it blocks the next attempt of registration.
This is especially a problem when one computer is used to sign in different people.
In this case, you can solve that with following solutions:

1. Use another computer or mobile phone to register again
2. Watch these YouTube links for clearing browser cache (Universal for both English and

French)
- Windows (Chrome):  https://www.youtube.com/watch?v=T9oAWAxJ03A
- Mac (Safari):  https://www.youtube.com/watch?v=YcigwwJ8G6s

3. Watch these YouTube links for opening private mode (Universal for both English and
French)

- Window (Chrome):  https://www.youtube.com/watch?v=LptiifP7iB0
- Mac (Safari):  https://www.youtube.com/watch?v=yuM3DvN0XxE

 Still having trouble? Contact us at credentials@paoc.org or portalsupport@paoc.org

We're here to help! 
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