
PAOC Portal Account Creation Process 
Watch the New Account Tutorial: How to Create Your New Account 

 

Step 1: Navigate to: https://my.paoc.org/registration 

 

Step 2: Enter your email address, and fill out the CAPTCHA code below. Click on Submit.  

 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2Fyf2u1qE7C20&data=05%7C02%7CTanya.Couch%40paoc.org%7C8ea17f906e004d83b6f408dde023796b%7C2ebf328d99ee405ba83db7ed38b341bf%7C0%7C0%7C638913165635977918%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=j8XJ1hP25aaoInkwX3b%2BQPGln1EKz4ll4t5M0Zfgdz4%3D&reserved=0
https://my.paoc.org/registration


You should get a green box with the text above. If you get a red box with an error message, 
please contact portalsupport@paoc.org for assistance. 

Step 3: Sign into your email inbox, and click on the link found in the email. 

 

Note: if, when you receive your email, the link does not open, please highlight the entire 
link, copy it and paste it into the bar at the top of your browser. See screenshots below for 
process: 

Highlight the link, and copy it: 

 

  

mailto:portalsupport@paoc.org


Paste into bar at top of browser: 

 

After pasting into the bar, you can press the “enter” key on your keyboard to go to the 
website. 

Step 4: Click on the Register button found on the Registration page.   

 

Step 5: Choose your account type to continue registration. If you have a PAOC.org email, 
use the “PAOC Email” button, and sign in with your @paoc.org email. If you do NOT have a 
PAOC email, use the “External Account” button and use your personal email address. 



 

Using your External Account: 
After clicking on the “External Account” button, you will be taken to the External Account 
sign in page. As we need to create an account, click on “No account? Create one”: 

 

You will be taken to the “create account” option. Enter your email address, and click on 
“next”: 



 

Enter your chosen password. PAOC recommends using a password that is at least 12 
characters long, and a mix of lowercase, uppercase, numbers, and symbols. Ideally, this 
password should be unique to the PAOC portal and not something you use on other 
websites. When you have created your password, click on “Sign in”: 

 

Your account will be created, and you will be signed into the portal. This may take a few 
seconds as your account is created and registered. You can now use the PAOC portal.  



 

If you have any issues with this process, please reference the How-To videos that should be 
linked to you either along with this document and/or contained in the portal invitation 
email. If you still are experiencing difficulties, please reach out to credentials@paoc.org, or 
to portalsupport@paoc.org  
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