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Related courses
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By: Amy Edmondson

66,843 viewers

What youʼll learn

Review the differences between high and low context culture.

Define individual culture.

Explore the differences between a direct and an indirect communicator.

Define a high status culture.

Define risk as it relates to culture.

Recall the scenario that best describes a monocronic workplace.

Review the characteristics of a person with a internal locus of control.

Being able to work across cultures is an increasingly necessary skill for all employees.
Communications expert Tatiana Kolovou helps you develop the cross-cultural intelligence to
navigate cultural differences. She outlines the six primary areas of cultural difference, highlighting
the differences between high- and low-context cultures. Once you can recognize the differences,
she helps you use visual and nonvisual cues in the environment to inform your actions and respond
effectively. The course closes with two scenarios that demonstrate how to apply the principles of
cross-cultural intelligence.
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To earn CPE credits:
Complete all videos
Score 70% or higher on final exam

Glossary: see PDF file in the Exercise Files area
Program Level: Basic
Prerequisite Education: There are no prerequisites for this course.
Advanced Preparation: There is no advance preparation required for this course.
If you undertake this course for CPE credits, you can leave final comments in the Self Study
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Skills covered in this course

Instructor

Tatiana Kolovou
Faculty - Kelley School of Business - Indiana University

Body Language for
Leaders (2015)
By: Carol Kinsey Goman

1,454,309 viewers

Global Strategy
By: Anil Gupta

20,822 viewers

Course Evaluation.
LinkedIn Learning is registered with the National Association of State Boards of Accountancy
(NASBA) as a sponsor of continuing professional education on the National Registry of CPE
Sponsors. State boards of accountancy have final authority on the acceptance of individual courses
for CPE credit. Complaints regarding registered sponsors may be submitted to the National Registry
of CPE Sponsors through its web site: www.nasbaregistry.org

Click here to register with LinkedIn Learning. For course refund policy, issue resolution, and
additional info please see the LinkedIn User Agreement. For more information regarding
administrative policies such as complaint and refund, please contact our offices at +1 650-687-
3600.
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View profile on LinkedIn

 

Tatiana Kolovou is faculty member at the top-ranked Kelley School of Business at

Indiana University.

She came to the United States as an "academic immigrant" from Athens, Greece.

Now she teaches business communication and cross-cultural effectiveness. Tatiana

consults with executives and teams at large companies to develop effective

communication skills for the global enterprise.
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